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The Solar Tower is more than just a base for scientific education and research: it also
serves as an exhibition space for the public and an integrated training venue. Combining (\

g

astronomy and participatory design, the Solar Tower develops diverse science-based

activities for the public. The Solar Tower also leases space — including 45 rooms, 200 bed

spaces and activity rooms—to churches, schools and commercial organisations, which is r\
an ideal choice for camps, workshops and team building activities.
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\) The Solar Tower actively organised various activities with professional groups from different
\) sectors. It also continually innovated and improved on existing programmes to provide both

7+ 15060 SService Highlights

¢ RN RRIAH * Promoting knowledge on the solar system and astronomy

the Welfare Council and the public with professional services that make an impact.
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STEM # & schoolchildren through enjoyable activities
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TEHARRLEEREE * Holding different camps for the public and other organisations Promoting Asfronomy
regularly
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N The Solar Tower has a history of organising varied P ——
‘@J A science and nature-based educational activities for local Young “astronauts” posing with their certificates
SR BN A tudents. One of their favourites is the “Little Astronaut
zere No. of participants for students. One of their favourites is the e Astronauts
Total no. of visitors the activities Basic Training”, which allows participants to experience what it takes to be an astronaut—
381 Over 381 Over including finding balance and coping with weightlessness, and teamwork—over a

1 6 OOO 21 500 3-day, 2-night period, or a 2-day, 1-night period. Since the course’ inception, more than

A/ Persons A/ Par‘t|C|pants 1,000 students have become “young astronauts”. During 2018-19, the Solar Tower also
introduced 3 levels of space training to accommmodate primary one to six students.
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Children exploring the night
sky with augmented reality
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The Solar Tower launched the “VR Al Space Exploration”, which took
participants on a simulated tour of different constellations and space b

missions to learn about astronomy. The Solar Tower also incorporated -ff w 4
(A " Vi A

Microbit, which allowed participants to learn basic programming
concepts and techniques, and attempt to write their own pedometer y
programmes and a game based on “rock-paper-scissors”. !
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A wooden decoration made 1 J“.‘w-w.;\.
by participants ;

The Solar Tower organised Solar Maker,
which taught schoolchildren to create simple
yet unigue wooden designs and learn basic
furniture-making techniques and knowledge
in mechanics. It also partnered with English-
speaking organisations to hold the 5-day
STEM English Programme that gave students
an opportunity to learn STEM knowledge and
English.

REEETETHERRENERESERANGES
Students engaged in scientific and natural exploration
and learnt about wind speed
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Providing Employment Opportunities to the Underprivileged Group
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During the year, in response to the Welfare Council’s employment scheme, the
Solar Tower hired Kelvin—a member of the Providence Garden for Rehab who
has mild intellectual disabilities—to conduct simple tasks such as receiving
guests and courier services. This decision provided Kelvin with an inclusive work

environment that made use of his talents. RAMTE
The Solar Tower hired people

undergoing rehabilitation to help
them integrate into the community
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SERVICES IN rMAACAU
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Combining Technology with Social Service
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To keep up with the times, the Macau Social
Services Coordination Office has stepped
up the use of technology to provide service
users with innovative, convenient and
suitable services. In May 2018, the office
sent 20 colleagues to Seoul, Korea, where
they visited different organisations and
learned how they combined innovation with
services, such as a career matching service
for senior citizens, and saw how South
Korea used e-sports to encourage young
people to participate in social services, thus

raising their competitiveness on different
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fronts. Employees presenting the visiting Smile Gate Foundation with a souvenir
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In time for the 65" Macau Grand Prix, the
office organised the “Racing Game X Family
Wellness E-sports Experience Days” on
18" November, 2018. Themed “Learn More

EHERA] - EPU[2HE

FEALEHT2EEHEES  BFNl - AEREMEHIES
Young people took part in different parts of the event, including line
streaming the event, and becoming sports commentators, emcees
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about E-Sports from Different Angles”, the
event invited young people to participate
in different ways to help them exercise
their skills. The event also set up a virtual
reality zone to give the public a chance to
experience the latest technology.

and other voluntary positions
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The event also featured parent-child activities
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Participants learning how to design elder-friendly
activities featuring artistic and sustainable elements

The office put together a team that oversees the
development of elderly services in response to the
changing needs of an ageing society and the Macau
government’s plans. In 2018, the group launched a
scheme to encourage citizens to plan for old age and
the development of elderly services with an emphasis on
preparedness. The pilot scheme provided working youth,
middle-aged persons, the peers working in the elderly
service sectors and the office’s employees with training
on financial wisdom, home safety, self-care to encourage
participants to plan and prepare for old age earlier, stay
healthy by eating healthy, and provided employees with
the professional training necessary for the successful
development of the elderly service.

The Education and Youth Affairs Bureau of the government of the Macau SAR appointed the office to
start providing language therapy training services. The enclave’s Social Welfare Bureau also appointed
the office to provide relevant training programmes for the industry, including those on TalkTools Oral
Placement Therapy, the development of language in children, and how to improve the learning and
executional abilities of students with language development problems. The trainings aimed to improve
the professional knowledge of speech therapists and trainers and encourage communication between
employees. The life coaching room and multi-function room have also been set up at the Taipa Youth and
Family Integrated Service Centre to provide children in need with professional trainings.

DMNEFE BTV RBILE - RE KRB D 5

Participants learnt the differences between financial

\) management, investment and speculation at the
workshop
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Providing Support for the Elderly

BMBEERESREP LR 2019F 1 FHE Fl,ﬁﬁ/\ij EEEDHEHAERS
BHREE EREEEXEBAE BIRES O - BENFE  RAKE

EZRBRELEDHES  BELRENFB/NESES T’EF SBHw  REE o4
ERBE MBI AERNTRETHERKE Bl SREZERSEAY FREREDLZAE -
FERMBSREVIRE  UEBDEALE TIFNERER - HEESHETIF In January 2019, the Guangzhou En Shan Social Service Centre launched the it
AT BIBTNE BT FIF &5 MR LR - (RIEAME SREEBEE “Beautiful Life—Community Education Project”, which, using a multi-disciplinary H
REZXE - \) approach, addressed the physical, mental, social and spiritual needs of the ﬁ
) ) o ) o ) elderly. The project also promoted the concept of loving life and being present %
The Welfare Council has been committed to providing mainland China’s civil affairs \) through the compilation of the elders’ life stories, horticultural therapy and m
offices, organisations, schools and homes for the aged with professional consultancy dramas. %
and training services to promote the professional development of the social work <
sector and nurture relevant talents on mainland China. The Council also shared and -~ S\ %
exchanged its experiences on different platforms to boost the local development of e Fib = af Otk it T (\ %
social services and professionalism \ Wﬂ,'“ ; e = .i" 5 *'~ - g
\J "Bl k%EAﬂaﬁZiﬁ' (\ -
8 R 15 51| AR 35 = >

(\ Consultancy and Training services
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The launch of the “Beautiful Life—Community Education Project”
During the year, the Welfare Council provided

the Home for the Aged in Guangzhou and
= ———— = : the newly-opened Nan Sha Home for the REMEMEER D ZECHEGRE

The elderly sharing their life stories in a special compilation

Elderly with consultancy services, which
included professional guidance, themed
training and visits to Hong Kong centres to
increase employees’ professionalism and the
homes’ operations. The Council also provided
the soon-to-open the Home for the Aged in
Guangzhou (Second Branch) with professional
advices on design, planning of services
and nurturing talents. Moreover, the Council
helped the Nan Sha Home for the Elderly with
a one-off assessment on its services and

B I AR ’J\%%F B
Staff organising themed training for the Nan Sha . o .
Home for the Elderly quality and providing advice on the best way

management, surveying the home’s service

forward to build a quality centre.
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QUALITY JOURNEY RERSE o
Service Satisfaction Rate
BRHEET 70 AREEMNEEARGERE RRBREE / RBETFEERE
MEEREAL - B [EERN - HYF L/ e/ BRI EE /ﬁ

ER| OEEEE A [FRERE] ~ [RE] -~ [E&] - [TRE] k(3
BAME ] LR - SRR 95% WRBERE R BT mBRENHE /\ /\l
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BAIE B 1996 FRMMKET [BEZIK] @ AIZFRBERFELEEE LN
MEHROBURE - BEAARBKNEBERY - MERBERENTE -

REREERE REE/ ZXBENEERBHEEIHFNSKT - S50 18 /\I
Since the Welfare Council began its “Quality Journey” in 1996, its employees have been M e T 307 HBEEREENESZ B MY B BEREHZR
working hard to sustain quality management, putting the needs of service users first when MEURA TS HHS T HEE o

delivering its people-focused quality services.

Every year, the Welfare Council’s 70 service units survey service users and their

AINYNO[ ALIVND - M EE gs

units. Respondents were asked if they were “very satisfied”, “satisfied”, “average”,

“dissatisfied” or “very dissatisfied” with the service they received. During the year,

95% of service users said they were either “satisfied” or “very satisfied” with the
( Council’s services; while 97% of caregivers/family members said they were either
N

'Z caregivers/family members on the satisfaction level with their experiences at these

“satisfied” or “very satisfied” with the Council’s services. Same as that of the
previous year, the results show a high level of satisfaction towards the Council’s
E |[ services. The Council also received 307 commendation letters from service users,
which not only reflected approval towards the quality services of service units, but
also provided employees with well-deserved recognition and encouragement.

REERAENRBEREE RES  RBOREREE
i - 0 S : = _ : Service Users’ Service Satisfaction Rate Carers/Family Members’ Service Satisfaction Rate
\ ". B LA AW ay B W i il § = — .
i ' i/ _ TS TS
(-f‘ 2 0 1 9 E 2 EE : } - | “- : = w5 Dissatisfied N 5 Dlssatlsﬁ((a)ci/ o
#it l;;“ﬂ L '  § e 1 Average 0% Average #ﬁTgﬁ"
A R . . 12, 1, - - . - -~ f N = ) NGBS
Mt — — , == 5% 325(1;@{%% 3% Very dissatisfied
— 5% : 0%
2019 FRERINEE
The 2019 All Staff Meeting
(\ = O . . O
i ‘ FEME 4 FEME
*(\ oSaisted __/ Very satisfied o SEISTEC Very satisfied
L (]
(\ (\ BAHEEBREFTEBT - P - BE LN BRERRNTHE
Bl
(\ Dr Jane Lee, JP, Director of the Welfare Council, spoke about the

organisation’s work strategies in the future
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Staff Satisfaction Rate

BABEEFHRTR T AEERAES  BENABRERER ITHERBENERIER - AFE  RIHX
AEBNEEE HESHMS - £RHEWH 1,400 0 EXMSE - BIRRIE65.7% * R 608 55T
BRMAFIRR HATAERKESER 40.8% - MEA THEFN HEHNEEMEEZELAE 76.8% o A T IRt
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Internal Auditing
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The Welfare Council also surveys employees on their opinions towards the Council and their suggestions
annually. During the year, for the first time, employees were given the option to submit their responses
online in addition to submitting physical copies. The Council received 65.7% of the questionnaires, 1,490
of which were valid, and 608 of the valid responses (40.8% of all responses received) were submitted
digitally. Results showed that 76.8% of employees were satisfied with the Council. Respondents also
provided a number of helpful suggestions, which have been addressed by management staff in due

. - . . BEEEAN 2018 F 9 ART [MBESR—RBBREEERITE
course in the spirit of continued improvement. W R IFRZEREZEARSNES B REBEEY 177 1
A 60 ERBEMNRKESEM BEEERDES AKX

AINYNO[ ALIVND - M EE

BISMENREREE , o _
The Overall Satisfaction of Staff towards the Welfare Council MENR S LR AT EEH o
100%
9 77.69 A The Welfare Council’s Quality Management Department performs
80% |2 0 74.3% 75 49 77.3% 76.2% 74 1o, -76.0%- 76.5% 6% 77.1%_76.8% y g p P

independent and objective audits as well as internal monitoring
and consultation to reinforce corporate governance and ensure

. 73.2% 72.6% 73.2%

60% ) ) .
’ the appropriate and effective use of resources. During the year,

the department conducted 7 types of internal audits and prepared
the Council for auditing by the Social Welfare Department. These
included: the “Service Quality Standards” planned audits for
subvented service units, nurseries, non-subvented service units and
the Council’s headquarters; planned audits of cash flow (including
petty cash and food allowances); planned financial audits on petty
cash at the residential care homes for the elderly; spot audits on
anti-wandering systems (including residential care homes for the
elderly, day care centres for the elderly and rehabilitation services);
audits on applications and allocation procedures for the Council’s
residential care homes for the elderly; preparation for inspections by
the Social Welfare Department; and planned audits of the Macau

40%

TEE Satisfaction Level (%)

20%

0%
° 2001 2003 2005 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

FA7 Year

Social Services Coordination Office.

In September 2018, the Quality Management Department
conducted a cash flow management workshop to help participants
understand the concepts, procedures and management skills in
handling petty cash. The attendees comprised 177 employees from
60 service units and the Welfare Council’s headquarters who have
been tasked with handling petty cash, inspecting or approving petty

ATEZBRTIHZE AR GEEREFERSEL, P RIAE2BRISZE EABBEANEREELNL

(%) REER Staff introducing their service units to colleagues in the cash records.
Employees shared her opinions with Dr Jane Lee, JP, Director of form of a play at the All Staff Meeting

the Welfare Council (standing), at the All Staff Meeting

[
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Promoting Occupational Safety
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The Welfare Council is dedicated to promoting occupational safety to create a safe and healthy work
and service environment. In addition to inspecting service units, investigating work-related accidents,

educating staff on occupational safety
and training, in June 2018, the Council
introduced an occupational safety scheme
which aimed to involve employees in coming
up with strategies to improve occupational
safety to reduce work-related accidents
and create a healthy work environment.
The scheme also included awards for the
safest service unit, the most outstanding
service unit for occupational safety and the
service unit that had made the greatest
improvement in occupational safety to praise
staff for their effort in raising occupational

safety awareness at various service units.

REAAE BB AR AR BRI - MR e
BEENEARAEE

The Infection Control Coordinator introducing
the proper use of infection control apparatus
during a staff training session

@) EBEARENGEERAT | 20182010 £

wHNHEER [ (8] G2ELEAE] SERER 2 RERUE
The Welfare Council’s occupational safety scheme aiming to nurture a
safe and healthy work culture
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Infection Control and Prevention
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To implement effective infection control measures, the Welfare
Council’s Infection Control Department conducts annual infection
drills for the service units, and provides staff with targeted trainings
to prepare them with the infection control skills and knowledge
to protect them, service users and service environments against
diseases and outbreaks. During the year, the service units saw a
drop in the spread of infectious diseases and the number of persons
who had fallen ill. Employees also appeared to be quicker at
reporting and implementing emergency protocol during outbreaks.

PUBLICATIONS AND RESEAR

tHhR

Publications
R o REEWNSEE

Stories from Precious Moment in Family with Love

HAREA : SRIUREGERBPLO

Publisher: Wong Tai Sin District Elderly Community Centre
AEBET 10 EREZRENHE LA TEEEER
BERNRE BLERURRHES  FOMAT@ER
PEVEEERK - ERBENRENE -

The book compiled 10 families that required caregiving
for the elderly, and documented the challenges,
transformations and hopes that caregivers experienced,
which aims to help subjects of the documentaries look
back on the hurdles they have overcome and rediscover
their passion and strength for caregiving.

& memew g g

LEREELEBHLRBETEE LR

(B2 ER) - HESPREETERARFE
The HSBC Hong Kong Community Partnership
Programme sponsored the publishing of the book,
“Metamorphosis”, to help promote mental health and
social harmony

CHES

8 W 2 e s A N 1S T R TR 6D
% . BB E B

mAMREGERBHLE RN ERELREE [§]
B EZ G

The Wong Tai Sin District Elderly Community Centre
promoted mutual assistance and love in the community
through the short story compilations

B « BR

Metamorphosis

HAREN - EFIEHREERGELER O —LER

Publisher: Tuen Mun Integrated Community Centre for
Mental Wellness—The Club

AEBZT10ERERREEMPEERENEEE
iNE WEREBENS L BEREIRENAE R
ARBREMETAL

The book compiled true stories of 10 rehabilitated
mental patients and peer supporters, which help readers
understand and accept rehabilitated persons through
exploring their physical, mental and spiritual sides and
abilities.

SIHDYVISTH ANV SNOILVYOITdNd » 35485 J4FH %
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“Connecting Lives” Elderly Life Education Resource Book

HhREN - HEREAGRMBERRAT

Publisher: Hong Kong Sheng Kung Hui Welfare Council
Limited

AERGET RERBELET [AER] REEDHE
AEZFORBELR  UNAWTEEFEES  EE
AR BRABENBBRIEBENATE  WERERR
DEELMNBRELE -

The book concluded years of experience accumulated
through the “Positive Life Elderly Suicide Prevention
Project”, which was implemented by the elderly service
units and introduced how they used varied intervention
methods, such as mindfulness practice, horticultural
therapy, music therapy and theatre in the project to help
the elderly live their golden years to the full.

e 7 QS LB S

EHEE T REMPIRAR  bEE  ZBEMRE - £H
T2 BREBZORRZBHEFHOAERE

The book documents how its elderly subjects overcame
adversity, passed on their knowledge, made the most of
old age through play and learning, developed gratitude and
supported their spouses

- ____S=e — = =

BAHSEE 14 FREBES SRS ETESEHT

[BER] REEWHETE  WHRHBEREEKRE
For the 14" year in a row, the Welfare Council was
sponsored by the Hong Kong Jockey Club Charities Trust
to conduct the “Positive Life Elderly Suicide Prevention
Project”, and compiled its experiences in a book

BIRZE « LOWEE

Life Story Book

HAREA - BN EELERE PO

Publisher: Guangzhou En Shan Social Service Centre

WMERER T 17TURENAERF  BEMELBA
HERER > ZRECHENINERE  BEE 5 R
B RNSREEEERECNEREENTBWFERF
HEAp e

The Life Story Book captured the life stories of 17 elderly
and has helped them rediscover their strengths, values,
joy and accomplishment, and inspired readers to look
back on their own journeys and reflect on life.

R
Researches

R ERFRESRBIHEENENRERRNBENBBRERTE?
An Explorative Study on Developing an Effective Intervention Model on Enhancing
Students’ Learning under Integrated Programme in Kindergarten-cum-Childcare Centre

MEE - EAFMARSHNRERREBFIKNELY ZER

Research unit: St Simon’s Leung King Nursery School and St Simon’s Tai Hing Nursery School
MRAEUEE=PHLERMNERESEETIRKRBGHT - EZHENEILER -
R RERERWASENSEBN AR MBREORRE @ REATRKEFESTNH

B o

Having received the third round of funding from the Social Welfare Development Fund, the
research units launched this study. As part of the study, teachers were trained and invited
to conduct observations to explore the effectiveness of intervention strategies and teaching
plans for students of integrated programmes at nursery schools and helped draw evidence-
based conclusions for industrywide reference.

- ™

817

Hong Kong

ERREARBHREG AR BEHHZRBEEK SR
Researchers from the Education University of Hong Kong
posing for a photo with the Welfare Council’s nursery and
childcare professionals |

M ERN 2019 5 3 A 30 ABEBHE RS

The results of the study were announced on
30" March, 2019 at the Education University of

00

SIHDYVISTH ANV SNOILVYOITdNd » 35485 J4FH %

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019 (@



BERABEHGIEERIE RAEERY EERE2EE] RE

The Reliability and Validity of Activity-based Career Interest Assessment Study on Macanese Residents’ Attitudes towards
R | B ERE S HEE e Gambling Counselling
Research unit: Children and Youth Services’ Career Counselling Project MEEN  SRGHEHESERERERBZEPOREAE
RERFE PO
MEBLARS T — RV NEBRA] NBENE  REEHAXTRES - # Research unit: Gambling Counselling and Familiy Wellness
- \j Centre and S.K.H. Research and Survey Centre

ERRHARRZ EBM2EHRNT D FNETKBEFG - 82017 2 \j

2019 4FfH - 5T EIH/A 1,000 iz =ZFh A2 ERHTE - SREFWIETHT BRI A B R AR B - (55 18 BB A
E:E_EE@EI;%'|$ ’ %ﬁ#ﬂ@/ﬁibﬁﬁ%%ﬁbﬁé\iiﬂﬂﬁﬁz&%%@E’\JEZJ\E%° \j J:E’UEEF?EEEPﬂﬁ%ﬁ&ﬁ%%%ﬁ%ﬁﬁﬁ%’]ﬁ 14,102 : ;

The research unit designed a series of activity-based career interest assessments £ \j Ao AT BABEHEREFRERERNRE 131 RFIERY [HEWHELEE] AEaiheg

in place of traditional questionnaires to provide young people who lack of R ARRIL - AREMET DRFIERY [HiEHE ;'Si;ggeé:g%zﬁg,tg?ﬂrtisduét:tgwgfdéséua%;;g
motivation to learn and participate—due to reasons such as dyslexia—with ZHE] HE] EHEUREMNRELTR - DB Counselling”

the chance to be assessed. From 2017 to 2019, the project assessed 1,009 7T 554 B/ 11 BXFHE « (&R 7 BRARE RIBAKE)

students from Forms Three to Five and concluded that the assessments are, to EHEE - mMABRMINARENEBERERHZR

an extent, effective at helping young people learn more about themselves and 7 o

their career interests.
Data from the Institute of the Study of Commercial

Gaming of the University of Macau estimated about
14,102 Macanese residents aged 18 or above are at risk

SIHOYVYISTY ANV SNOILYDIMENd o S35 8YR 96

) _ " of developing a gambling problem, but only 131 people
3 = B AR 2z W) =
RPIEREBDFREREYREE 2018 HES sought help during the year according to the official

Drug Use among Macau's Street Youth in 2018 information. With these numbers in mind, the research

MAREN  AEFERBEREASTHEHRATZH DO units conducted a “Study on Macanese Residents’
Research unit: North District Youth Service Team and S.K.H.
Research and Survey Centre

Attitudes towards Gambling Counselling”. Using both
quantitative and qualitative survey methods, researchers

AEERTIRMEF - 5 E TR

B 2002 F  BPFIMHERFEESRIVFAITREMTE interviewed 554 and 11 people respectively to attempt to Results of the study have been published to fadiitate
TVERZEE - THIEST B ES P FEEREY S understand deterrents to seeking help and methods of public access
B  c AFE  IAESERBEBELEASFHERITH L encouraging people to seek help to, ultimately, improve
AVEEFTREDT BE10E 24 B ARGES L E and reinforce current gambling and family counselling
DARS 75 2 BT M 7E B 1 s SR 1 1 B B R B 1 senices.
NuES EI‘/—,zE < H 3 I\ 7 D#’H D 7 3 3 =
a T//\EHEAHEZ%J 344 MBS - Hh 401X 5h RS FEIHMERFR RPSFEIHEERE
ERTBREETR - Promoting and Researching Macanese Youth's Competitiveness—A Survey on
9 9 Y Y

Macanese Youth’s Attitude fowards Competitiveness
Since 2002, the Macau Social Services Coordination
go g8 44+ HO/\ &y 5F Za N
Office has been helping the Social Welfare Bureau of the |/\ TR - - AEHFHD
Research unit: S.K.H. Research and Survey Centre
Macau SAR conduct regular surveys on drug use among
20 98 [ ) E AT FTT 20 A HE BES L= 3 == aE g LR Zo = s 5

Macau’s street youth. During the year, North District Youth MEBMARASHREAHETY  ALAREERIIETEHRFHINHARTE - BER
AEEPARR T RRFIEES O FREEE R RE Service Team and S.K.H. Research and Survey Centre RARBEFNAE  REEBINBEFHINAESGHTER - RAASHENEEEEA
(AR 070 M A5 :% HEISEIT  YWRARPIATS A RRPIEREF - WRKE 380 (U FHENER

The survey providing an overview of the extent of drug

surveyed the enclave’s street youth aged 10 to 24 and

use among street youth in Macau and its causes invited them to share their experiences with drug use in EMTHRANBRMASFERABRFHZEE -
the past or at present in the questionnaires. Researchers (\ Combini fional activiti q " H unit ducted
. . . . ombining promotional activities and surveys, the research unit conducted a surve
collected 344 valid questionnaires, 40 of which belonged (\ (\ gp Yy y

. . . . on Macanese Youth’s Attitude towards competitiveness to examine how youth viewed
to interviewees who have had experience with drug use. . N . .

their own competitiveness and how they kept up with social progress. Researchers of
the quantitative study collected 380 questionnaires from respondents, who were local
tertiary education students and young workers, to help them evaluate how to enhance the

competitiveness of young people in the enclave.
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STAFF ACTIVITIES
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The Staff Welfare Committee regularly organises diverse recreational and sports activities for

employees to encourage work-life balance and build strong friendships.

17 FRER
Interest Classes

ABBRIMZMGRE  BEeffizESe®B 85 [MEHFEL

1Y R (5K - EREE] % -
TREEREZ RN R BRI FEARRE - (B EaREN -

To encourage staff to make the best use of their time, the Staff Welfare
Committee also organised a handful of hobby classes, including pastel and
watercolour classes, which drew more than 100 staff and family members. The
activities have been a great way for employees from different service units to get

Rel@BEARIRAESE - FT

BTFEXBEBSE I B IRRBERBTSERESS
The men’s basketball team came third in the 30" Social
Work Agencies Basketball Mr Victor Hui Plate Tournament

REGE
Sport Activities

mBEEESN B RE RS K FERK
DHREKEBHHELEZELTRES I
MGEHKE - Z BRRgNBHE &
BRRKRBBELRE  BEMNBENE L MR
PR T EDREBR e - SRR

Formed by the Staff Welfare Committee, the
Welfare Council’s football team and men’s
and women’s basketball team achieved
commendable results in a number of matches
with other teams from the social welfare sector.
The committee has also held football and
basketball activities and gathering among the
Council’'s employees across Hong Kong and
Macau to promote interaction.

!
i)

0O -

FI2H [2ERKIIR  KIEEE BBQ R%E
Staff participating in a basketball and football training day, which
also included a flag presentation and barbecue
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to know each other, thus strengthening company culture.

Al T £t P9 B 4
Staff posing with their artwork

e - '@\ i

BBARMREGFERBER ONEERBEMB KT ERESEN
A volunteer instructor of the Wong Tai Sin District Elderly Community Centre
teaching staff how to paint flowers and birds in watercolour
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SERVICE UNITS UNDER ITS MANAGEMENT

BEBERK 31-3-2019

Balance Sheet as at 31 March, 2019

"E
YR M Ko FEAS
B MRITIFR

BEERER
e AR
TBWGRIA

BT A BNIR B &R

AT BR

Assets

Property, Plant and Equipment

Investment

Accounts Receivable and Prepayments

Cash and Bank Balances

Total

Funds and Liabilities

Accounts Payable

Receipt in Advance

Government Project Fund Surplus Account

Accumulated Fund

Restricted Reserve (Lump Sum Grant and Provident Fund)

Restricted Reserve (Others)

Designated Donation Fund

Fair Value Reserve

Total

o RGBSR EENETEl Plan on future use of Lump Sum Grant Reserve:

1. R A B RTE B B M BUEIE 2 BRI -
Maintain financial sustainability for recurrent operations of subvented services.

2. EANZEBIREREBMER - AHSI RIREAH

Invest in human resource planning and development for manpower attraction and retention.

3. EMRBZABNERENER  NEEHENREEREZFE

Invest in service development to fill service gap as identified in need assessment of community and service users.

7B HKS
17,881,088
107,534,191

110,696,739

14OdTY TVIONVNH o 2 BEEE Y &3

313,184,030

549,296,048

S HK$

89,920,354

39,997,191

3,975,319

(16,078,688)

271,972,512 **

22,055,432

135,037,764

2,416,164

549,296,048
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ZEWRARK (EZE 31-3-2019)

Statement of Comprehensive Income for the year ended 31" March, 2019

ZEBBA

Total Revenue

10.09%
N Revenue B HKS ’ o
NP /" 62.39% -
MHEREANBEL Subvention from Social Welfare Department 841,979,644 0 gut?v?ntion o) Social Welfare (%3
HEREY Subvention from Education Bureau 60,217,247 Department o
Sk
s ¢ BERAD 99
REE Community Chest 3,597,684 <0 \ Subvention from Education Bureau ﬁ%
BEEERY Hong Kong Jockey Club 31,712,351 NEe o
Community Chest s
BRis MoEB) U B Dues and Fees 275,892,451 csmEs jZ>
7 iR =
Hit Others 136,190,999 Hong Kong Jockey Club g
3 [
2.35% 8
. Hith =
S Expenditure FBEE HKS . Others
0.27%
DRSS D% by Service Type
RIS R HREE Childcare Services and Special Education 96,619,922
FOF RERE RS Youth and Integrated Services 308,639,672
;gﬁi’%%m% (FBIMER Elderly Home Services (Subvented and Self-Financed) 307,973,710
, [k
RERE ((tRR) Elderly Services (Community) 269,864,348 %T(ﬂ @?eﬁ:é"ure
1EERRRTS Rehabilitation Services 187,024,776
0, = 2
B E R Medical Support Services 58,727,832 . 481% | X ‘ ébhiziﬁaﬁ%::v%eijaﬁn o Specia
o 2.52%  \ ' S 7.29% “ Education
B3| - B . BRI R E AR Training, Counselling, Consultancy and Other Services 33,426,070 . 2
_ ‘ SLFEREE RS
ARARATIR Central Administration 63,731,997 . ® Youth and Integrated Services
0
an Total 1326,008,327 . . 2328% ZEEERH (EWRAAEE)
14.1% \ Elderly Home Services (Subvented
13 Surplus 23,582,049 and Self-Financed)
Ef2mEEA Other Comprehensive Income 2,116,383 5 d%r?fiiréii%%ﬁinuni )
REERA Total Comprehensive Income 25,698,432 R
Rehabilitation Services
WATERERRRAESHE Transfer to Lump Sum Grant and Provident Fund Reserve Accounts 14,426,845 BRI IERE
Medical Support Services
HWRAEETEAR / HES Transfer to Designated Project Fund / Reserve Accounts 10,649,858 Sl - BRI
Training, lling, |
HRZRTTRBHE Transfer to Accumulated Fund 621,729 ‘ agaéng%e?g:ﬁiégg Consultancy

*20.35% R 1T
[ ] Central Administration

23.22%
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VOTE OF THANKS

BEEHAEE  HEEHOHEIUSER - (FARBHBNEE  BHREERLENEE  WESERA
REA 2% AERBHASERESSHENAFRGER - AETAZESE BRI ENHRREY
FEERE  BREERARBEE -

BRHEENEBRENEN FBEERREAE BARRAIATENL - —HBE [1TA% - FHE] B
% o EELRMRBERESIEYZE - IMER IS IBATHE - T  TREERML S S ROSTHAESE -
EREE BIRENR HEENE STE #ER EXSHR ANRELR BEEEHREREM
BATRER G TIER  SEDME/ AALS® M REE AL S THEE  HE%E HERT/
ZEE -
BHHEEEABEARAGNS  S4E  MEHE SHEAMEE SERAIRIARGNES 8B
S BRBEAVBEEARES  EERBOLRHLE - AMEHEREHRE  UREBEHTE
BRE|EEERREHEAREERENE -

WHEE 10 1085 [BORT - REFB4H  YABWELE - | BEHHE—ERRSRABORS &
WERERE  UEELES  MOMNERBBEAL - K7 BRNSEREERENL - BAOMEREELE
B AESEREALERS b BHREHE -

With the changing times, the city remains ridden with complicated social problems. Because the Welfare Council
understands the needs of society, it has actively sought opportunities to partake in and address issues concerning
poverty, ageing, housing, special educational needs, and more. In an effort to improve service quality, the Council
has also been engaged in multi-professional and interdisciplinary collaborations and applying technology to its
services.

The stable and sustainable development of the Welfare Council’s services would not have been possible if it were
not for its employees’ dedication to act justly and to love mercy. This has facilitated the provision of pertinent
support for service users, and paved the way for the support and trust of government departments, partner
organisations, various groups and all sectors of the community, including the Labour and Welfare Bureau, the
Social Welfare Department, the Labour Department, the Education Bureau, the Home Affairs Bureau, the Food
and Health Bureau, the Hong Kong Housing Authority, the Social Welfare Bureau of the Macau S.A.R., group and
private sponsors, community organisations, religious groups, volunteer groups, the commercial sector and district
councils/committees.

The Welfare Council is also grateful for the leadership, encouragement and prayers of the Hong Kong Sheng
Kung Hui and its dioceses, missionary areas, parishes, mission churches, clergies and church members. Your
support has empowered us to serve the masses with love and humility. We would also like to express our deepest
appreciation for the advice and guidance of our member organisations, and members of our Executive Committee
and sub-committees.

John 10:10 says “I have come that they may have life, and have it to the full”. In the spirit of Christ, the Welfare
Council embraces those who suffer and transforms lives with love, so they may be lived with abundance. We vow

to, with humility, combine missionary work, pastoral care and social services to touch more lives with physical,

iy PRINTED WITH
mental and spiritual care.
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Interlinked and seemingly infinite,
he honeycomb is a safe haven and nursery f
oung bees. Like the cells of the honeycomb, §
‘Welfare Council's multi-disciplinary services
ide the necessary support to service usel
and nurture their transforma






